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HNTOT'OBBIE PE3YJIBTATBI
Ne Kpurepunii/lloka3zarean HaGpaunblii 6a

1 |Kpurepuii "OTKpPBHITOCTH H JOCTYIHOCTh HH(OPMAIIMH 00 OpraHu3anuu’ 99,6

11 [Nokazarens "CooTBeTcTBHE HHOPMAINHN O AEATEIBHOCTH 00pa30BaTENbHON OPraHN3aIiy, Pa3MEIIEHHON Ha 00IIEIOCTYHBIX HHPOPMAIIMOHHBIX Pecypcax, ee 100
COJICP’KaHUIO M NOPAAKY ((hopme), yCTaHOBICHHBIM HOPMAaTHBHBIMH NIPABOBBIMH aKTaMu'"

12 [Noxazartens "Hanmnune Ha opunmanbHOM caiiTe 00pa30BaTeIbHON OpraHU3aIy HHYOPMAIIH O AUCTAHIIMOHHBIX CII0Oco0ax 0OpaTHOM CBA3M M B3aMMOCHCTBHS 100
C MOJTyJaTeIsIMU YCIIYT U X (PYHKIMOHHpOBaHHE"

13 [Noxazarens "Jlomst momy4areneit yciuyr, yaoBIETBOPEHHBIX OTKPBITOCTBIO, TOJHOTOH M JOCTYIMHOCTHIO HHPOPMAINH O JEITEILHOCTH 00pa30BaTeIbHOM 99
OpTaHM3aINH, pa3MEIIeHHON Ha MH(GOpMaNMOHHbIX CTCHIaX B OMEIICHUH 00pa30BaTeNIbHOM OpTraHu3aliy, Ha o(HInaIbLHOM caiite B cetu "HMHTepHET"
2 |Kpurepuii "KomdopTHOCTH yCJI0BHIi MpeaocTaBIeHHsI ycayr' 89,5
2.1 |Tlokazarens "ObecniedeHue B 00pa30BaTeIbHON OpraHu3aui KOM(QOPTHBIX YCIOBHHN I MPEIOCTaBICHHUS yCIryT" 80
2.3 |Tlokazarens "1ost moydateaeld yCayT, YIOBISCTBOPEHHBIX KOM(MOPTHOCTHIO MPEIOCTABICHHUS YCIYT 00pa3oBaTeIbHOM opranu3amuei” 99
3 |Kpurtepuii " JocTYmHOCTD YCJIYT 1JIs1 HHBAJIUIAOB" 54
3.1 |Tlokazarens "O0opymoBaHHe TOMEIIEHIH 00pa30BaTeIbHON OPTaHU3AIMHA M IIPHJIETAIoNIel K Hell TEPPUTOPHH C YIETOM JOCTYIHOCTH JJIsi HHBAJIH JOB" 0
3.2 |llokazarens "Obecneyenne B 00pa3oBaTeIbHON OpraHN3alMy YCIOBHUS JOCTYITHOCTH, TIO3BOJISIFONIIE MHBAINAAM I10JIYy4aTh YCIYTH HapaBHE C IPYrUMHU" 60
3.3 |Tlokazarens "oJst moydaTeiel yCIyT, YAOBICTBOPEHHBIX JOCTYITHOCTHIO YCIIYT AJIsl HHBAIHIOB" 100
4 |Kputepuii "100po:keaaTeIbHOCTH, BEKJIHBOCTh PA00OTHHKOB opranuzanun cgepsl odpazopanus' 98,8
41 [Nokazarens "Jlomst nomyyareneit yciyr, yAOBIETBOPEHHBIX TOOPOXKETATEILHOCTHIO, BEXKIIMBOCTHIO paOOTHUKOB 00pa30BaTeNIbHOIM OpraHU3aliH, 99
o0ecrieunBaOLIMX EPBUYHBII KOHTAKT U MHPOPMUPOBAHHUE MOJydaTes sl YCIYTH PH HEMTOCPEJCTBEHHOM 00pallieHuH B 00pa30BaTebHYI0 OpraHu3aimi”

42 ITokazarens "[lons momyuaTeneld ycnyr, YAOBIETBOPEHHBIX JOOPOKENATEILHOCTHIO, BEXKITMBOCThIO pA0OOTHUKOB 00pa30BaTebHOM OpraHU3aIuy, 99
obecneunBaroNMX HEMOCPEICTBEHHOE OKa3aHNe YCIYTU pH 00palieHny B 00pa3oBaTebHYI0 OPraHnu3aIiu"

43 ITokazarens "[lonst momyuaTeneld yciyr, YAOBIETBOPEHHBIX JOOPOKENATEIILHOCTHIO, BEXKIUBOCTHIO pAOOTHUKOB 00pa30BaTeIbHOM OpraHU3aIluy TPH 98
WCIIOJIb30BaHUH AMCTAaHIIMOHHBIX ()OPM B3aMMOAEHCTBHS"

5 |Kpurepuii "Y10B/J1eTBOPEHHOCTH YCJIOBHAMHU OKa3aHus ycayr" 98,5
5.1 |Tlokazatens "Jloyst mosrydaTesaed yeiayT, KOTOpble TOTOBBI PEKOMEHI0BATh 00Pa30BaTEeIbHYIO OPTaHM3AIHMI0 POACTBEHHUKAM U 3HAKOMBIM" 98
5.2 |TToka3areins " 1015t moJydaTesiei yCayr, YIOBISTBOPSHHBIX Ya00cTBOM rpaduka padboThl 00pa3oBaTeIbHOM OpraHu3aum’” 98
5.3 |TToka3arens " {015t moJydaresiei yeayr, yOBISTBOPEHHBIX B [IEJIOM YCJIOBHSIMHU OKa3aHHUs YCIyT B 00pa30BaTeIbHON Oopranu3anuu’ 99

HUTOTI'OBBIN NOKA3ATEJIb (PEMUTHHT) 88,08 (164)
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BBIABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPITAHU3ALIMU U IPEVIOKEHUA 11O UX YCTPAHEHUIO

ITo pe3yabTaTtam oneHku kputepust "KomdopTHOCTD Ye10BHI MpegocTaBaeHus ycayr':

B o6pazoBaTensHOI OpraHU3auy OTCYTCTBYIOT KOM(OPTHBIE YCIOBHS ISl PEIOCTABIEHHUS YCIyT (TIepedeHb mapaMeTpoB KOMPOPTHBIX YCIOBHI yCTaHABIMBAETCS B
BEJIOMCTBEHHOM HOPMATHBHOM aKTe YIOTHOMOYEHHOTO (heAepaTbHOTO OpraHa UCIOITHUTENFHOM BIacTH 00 YTBEPKASHUH ITOKa3aTellel He3aBUCHMOMN OIIEHKH KadecTBa).
Heo6xonumo obecnieunTs cieyronpe KoMGOpTHBIE YCIOBUS I TPEJOCTAaBICHUS YCIIYT:
- KOM()OpTHYIO 30HY OT/ABIXa (OXKHUAAaHNS) 000PYAOBaHHYIO COOTBETCTBYIOMIEH MEOEITBIO
IIo pesyabTaTam oneHkH Kputepus " JlocTYMHOCTD YCJIYT JJIsi HHBAJMIOB'
B xozxe oOcnenoBanus BBISBICHO, YTO TOMEIIEHHS 00pa3oBaTeIbHOM OpraHu3aluy 1 MpUiIeraronas K Hell TEppUTOpHUs HEAOCTaATOYHO 000PYIOBaHBI C YUETOM
JIOCTYITHOCTH T WHBAIHI0B. He00X01Mo 00ecTiequTsh ciaeayromue yCIOBH JOCTYITHOCTH:
- 00opymOBaHHE BXOMHBIX TPYIII MaHIycaMH (ITOIbEMHBIMH IUTaTGOpPMaMH)
- BBIACJICHHBIC CTOSIHKU JIS1 aBTOTPAHCIIOPTHBIX CPCACTB MHBAJINI0B
- aJJanTHPOBAHHbIE TU(THI, IOPYIHHU, PACIIUPEHHBIE TBEPHBIE TIPOEMBI
- CMEHHBIE KPECIIa-KOJSCKA
- crenuanbHO 000pyI0BaHHBIE CAHUTAPHO-THTMEHUYECKHE TIOMEIICHUS] B 00pa30BaTeIbHOM OpraHu3aliu
B o6pazoBaTensHO OpraHA3auy HEIOCTATOYHO YCIOBHH JOCTYITHOCTH, MTO3BOJISIONINX WHBAIHAIAM TIOJIYYaTh YCIYTH HapaBHE C IPYTUMH, B YaCTHOCTH HEOOXOIUMO
o0ecneunTh B OPraHu3aliy CIEAYIOUINE YCIOBUS:
- IyOiaMpoBaHue I WHBAIHOB IO CIYXY U 3PEHHUI0 3BYKOBOU U 3pUTEIHHON WH(POPMAITIH
- IyOIMpoBaHUE HAAMMCEH, 3HAKOB ¥ HHON TEKCTOBOM M rpaduieckoi HH(pOpMaIii 3HaKaMH, BEITIOJIHEHHBIMH peTbe(hHO-TOUCHHBIM prudToM bpaiinsa
- BO3MOXHOCTb MPEJOCTABICHUS HHBAIHIAM M0 CITYXY (CIyXy U 3peHHI0) YCIYT CypAOIepeBoaUnKa (TU(IOCYPAOTIEPEBOAUNKA)
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